
 

 

How to install Microsoft Teams on your mobile smartphone: 

This guide will walk you through how to join a Microsoft Teams meeting from a mobile smartphone and begin a 

video conferencing session with your clinician/provider. Please note that as part of the video conferencing ses-

sion, you will be asked to complete an additional consent by your clinician/provider. 

 

1. You will receive an email invitation from your clinician/provider to join a Microsoft Teams Meeting  

 A. Clicking “Yes” only responds to the email invitation 

 B. You need to click “Join Microsoft Teams Meeting” 



 

 

2. Clicking Join Teams Meeting will prompt you to download teams on the Google Play (Android) or the App 

Store (Apple). Click Download 



 

 

3. Click Install/Get 



 

 

4. Once installed, click Open 



 

 

5. If you see the below screen to Join as Guest, please select Join As Guest 

 A. If you do not see this screen or if you would like to create a Teams account for on-going use, please 

 follow the prompts 



 

 

6. If you were not asked to Join as Guest, please click Sign Up for Free 

 A. Due to differences in people’s mobile phones, some people are asked to Join as Guest while others 

 are asked to Sign Up for Free 



 

 

7A. Create an Account—Option 1 

 i. There are 2 ways you might  be asked to create an account. This guide will walk you through both. 

  a. Here is the first way to create an account. 

 ii. Please enter the email address you would like to create a Teams account with 



 

 

7B.  Create an Account—Option 1 

 i. If asked what kind of account to create, select For Work 

 ii. This is easiest type of account to set up 



 

 

7C. Create an Account—Option 1 

 i. Click Create account 



 

 

8A. Create an Account—Option 2 

 i. There are 2 ways you might  be asked to create an account. This guide will walk you through the    

 second way to sign up for an account. 

  ii. Please click Sign In 



 

 

8B. Create an Account—Option 2 

 Ii. Click Create one to create a Microsoft Teams account 



 

 

8C. Create an Account—Option 2 

 i. Enter your email address here 

 ii. If you do not have an email address work with your trainer to create one 



 

 

9.  Create a password for your new Microsoft Teams account 



 

 

10. Verify your email 

 A. You will receive an email from Microsoft Teams with a verification code. Enter your verification code here 

 B. You can uncheck this box so you do not receive additional emails from Microsoft 



 

 

11. If prompted for more information, you can click skip for now 

 A. Alternatively, if you would like to provide additional information to Microsoft, you can press Next  



 

 

12. Click Next through all the prompts 



 

 

13. Enter your name and click Next 

 A. You do not need to upload a photo for your profile picture (unless you would like to) 



 

 

14. Click Not Now. You don’t need to invite other people in order to use Teams for your appointment 



 

 

15. When you get to this screen, you have fully installed Teams 

 A. Go back to your email, find the meeting invitation for your appointment, and click Join Now 

  i. This will launch the Teams meeting with your provider.  



 

 

16. Click “Join Microsoft Teams Meeting” from your email 



 

 

17. If prompted, allow permissions to audio and video, so your clinician/provider will be able to see and hear 

you during the video conferencing session.  

  



 

 

18. When you get to this screen, please wait while your clinician joins your session! 

 A. When you join the meeting, remember to check that your video and microphone are turned on 


